MAI CHAU

ecolodge

Comfort - Nature - Local

CHINH SACH CONG PONG PIA PHUONG
LOCAL COMMUNITY POLICY

Ngoai viéc ho trg bdo ton van héa dia phwong, Mai Chau Ecolodge con c6 gdng dwa ra cac
sang kién dé mang lai loi ich truc ti€p cho cic ca nhan va hd gia dinh. Mai Chau Ecolodge tao cong
an viéc lam gidp ngwoi dan dia phwong dwa c6 dwoc thu nhdp 6n dinh va dwgc dao tao cac kj nang
maoi.

Beyond supporting local heritage, Mai Chau Ecolodge also sets up initiatives to directly
benefit individuals and families. The creation of jobs allows local residents to rely on a stable income
and receive training for new skills.

Mai Chau Ecolodge cam két duy tri m&i quan hé chit ché véi cong dong dia phwong, ddm
bdo rang moi vin dé lién quan dén hoat dong kinh doanh cta ching t6i déu dwoc thdo luin trong
mdi trwong hop tac hoan toan véi ba con noi sinh séng. Trong cac hoat dong hang ngay cia chung
t6i, ching t6i cam két thwc hién cic hanh dong sau:

Mai Chau Ecolodge is committed to maintaining a close relationship with the local
community, ensuring that any issues related to the operation of our business is discussed in a fully
cooperative climate. During our daily operations, we are committed to the following actions:

e Chung t6i wu tién s dung cic san phim thwc phim va d6 uéng tir cdc doanh nghiép dia
phuong.

We support the purchase of food and beverage products from local businesses.

e Chung t6i khuyén khich nhén vién va khach hang tham gid cac chwong trinh tinh nguyén lam
sach thung liing .

We encourage our staff and guests to volunteer for our valley clean-ups.

e Chung tdi tich cwc ho tro cong dong dia phwong thong qua cac khodn quyén gép tir thién hoic
sach, truyén cho cac tredng hoc, té chirc; ddng thoi dong goép y kién nham cai thién cudc séng
clda ngwoi dan dia phwong, bao vé mdi treong va gitt gin van hoa - truyén thong cdng dong.

We actively support the local community through charitable or in-kind donations to schools,
groups or initiatives that work to improve the lives of local people, protect the environment and
preserve the community’s culture and traditions.

e Tham gia cic sw kién x4 hdi do huyén/ x4 t6 trong thung liing to chirc
Participation in social events of the valley

e Chung tdi khuyén khich khach hang cia minh hé tro cdng dong dia phwong. Bang cach hd tro

tai chinh/ méi trweong thuwce tip cho sinh vién va hop tac véi cac treong hoc dé day tré nhoé vé
sw bén virng moi trweong, gido duc da tré thanh nén tang ciia Mai Chau Ecolodge. Cac chwong
trinh dac biét cling tai tro’ cho cac sinh vién c¢6 hoan canh khé khan & khu vic lan can.
We encourage our guests to support the local community. By assisting students with financial aid
and collaborating with schools to teach young children about environmental sustainability,
education has become a cornerstone of Mai Chau Ecolodge. Special programs also fund
disadvantaged students in our neighbouring surrounds.

e Ching t6i tw van cho khach ctia minh vé nhirng noi nhw cho hodc cac clra hang ban do6 tha cong
va khuyén khich ho kham pha 4m thuec, lich s, vdn h6a va truyén théng dan tdc, déong thoi
mang dén trai nghiém bén virng doc dao.

We recommend to our guests local places such as markets or craft centers and encourage them to
explore the ethnic’s cuisine, history, culture and traditions, while offering a unique sustainable
experience.

e Chung tbi tich cwc khuyén khich nhan vién cia minh tham gia cic chinh sach dao tao, hoi thao
va nhiéu hoat dong khac nam nang cao nghiép vu.
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We actively engage our staff in our policies with trainings, workshops and many activities.

e Quang ba cac san phim dia phwong (thd cAm Thai, tha cong my nghé, rwou gao Mai Ha, mac
khén, nép nwong..., tai thung liing Mai Chau.

Promotion of local products (Thai brocade, handicrafts, Mai Ha rice wine, mac khen, nep nuong
(upland sticky rice) etc., in Mai Chau valley.

e Bing cich nay, ching tdi c6 thé ho trg nén kinh té dia phwong va bao vé cong dong dia phuwong;
doéng thoi mang dén nhirng trai nghiém doc ddo cho ky nghi cia khach hang. B4 phin cham s6c
khach hang cta Ecolodge rat hian hanh cung cip cho ban thém théng tin chi tiét vé chwong
trinh phat trién bén virng clia ching téi.

In this way we support the local economy and safeguard the local community which is integrated
with the unique holiday experience we offer to our guests. Our Guest Relations and our Eco Team
will be glad to give you more details concerning our sustainability program.

e Nhitng yéu td co ban cta du lich sinh thai déu dwoc thé hién trong tirng chi tiét tir kién tric dén

cach van hanh tai Mai Chau Ecolodge. Nhirng yéu t6 nay bao gom viéc sir dung vat liéu xanh,
nang lwong sach, tao viéc lam va thic day cudc séng lanh manh. Nhirng yéu t6 nay két hop véi
nhau dé mang lai loi ich cho ngwoi dan ban dia cling nhw ng6i nha l1au doi cda ho.
The principles of ecotourism feature in every detail from construction to operation at Mai Chau
Ecolodge. These elements include the use of green materials, clean energy, the creation of jobs
and the promotion of healthy living. These factors work together to benefit indigenous people and
their long-standing home.

e Hon 90% nhén vién tai Mai Chau Ecolodge 1a nguwoi ban dia. Ngwoi din dia phwong cé thé st
dung cac dich vu tai Ecolodge v&i mic chi phi/ phi ddc biét véi diéu kién khu nghi con phong
trong.

Native people comprise over 90% of the staff at Mai Chau Ecolodge. The local people can use the
facilities of the premises at a tailored cost providing the availability of the room.
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