MAI CHAU

ecolodge

Comfort - Nature - Local
Chinh sach moi trweong cong cong
Environmental Public Policy
Mai Chau Ecolodge

Ban da bao gio nghe néi vé “ecolodge” chwa?
Have you ever heard of an ‘ecolodge’?

Mai Chau Ecolodge 1a mét noi & (Iwu trd) danh cho khach du lich, van hanh / ton trong theo
triét Iy cda du lich sinh thai. Khac hoan toan véi resort hay khach san, Mai Chau Ecolodge dwoc
phén biét r6 rang thong qua cam két ciia minh d6i véi bon gia tri c6t 16i: gan giii véi thién nhién, bao
vé moi tredng, bao tén van hoa va du lich ¢6 trach nhiém.

Mai Chau Ecolodge is an accommodation that respects the philosophies of ecotourism. Though
operating like a hotel or resort, Mai Chau Ecolodge is clearly distinguished through its commitment
to four core values: closeness to nature, environmental protection, culture preservation, and
responsible tourism.

Mai Chau Ecolodge c6 nghia vu giam thiéu cac tdc dong kinh doanh dén moi trwdng tw nhién.
Chinh sach cia chdng toi la tuin tha diy da tat ca cac luat, phap 1énh va quy dinh vé moi treong
qudc té&, khu vuc va dia phwong noi ching toi hoat dong. Ching t6i c6 gang van hanh Ecolodges clia
minh v&i hiéu qua téi wu va cam két mét twong lai tot hon va bén virng hon.

Mai Chau Ecolodge has an obligation to mitigate our business impact on the natural
environment. It is our policy to comply fully with all applicable international, regional and local
environmental laws, ordinances and regulations where we operate. We strive to operate our
Ecolodges with optimal efficiency and are committed to a better and more sustainable future.

Chung t6i mong mudn cac khach san tai Viét Nam n6i chung va Mai Chiu néi riéng chirng minh
rang: quan ly c6 trach nhiém c6 thé mang lai tich cwc d€n moi trudng nhw thé nao, nhw viéc ching
td6i md& rong danh muc diu tw va tao ra cac co hoi. Qua vi du nay, ching t6i hy vong sé truyén cam
hirng cho tirng cd nhan trong cong déng noi ching toi sinh séng va lam viéc.

We aspire to be the hospitality leader in Vietnam in general and in Mai Chau in particular, one
that demonstrates how responsible Ecolodge management can be a positive force for the environment
as we expand our portfolio and create economic opportunities around the world. Through our
example, we hope to inspire personal action in the communities where we live and work.

Mai Chau Ecolodge tuan thii nghiém ngat cac chinh sach dwéi day:
Mai Chau Ecolodge strictly follows the policies below:

e Chinh sach méi trueong / Environmental policy
e Chinh sach cong dong / Community policy

e Chinh sach tuyén dung / Employment policy

e Chinh sach an toan va strc khoe / Health & Safety policy
e Chinh sach mua hang / Purchasing policy

e Chinh sach chit lwong / Quality policy

e Chinh sach tré em / Child abuse policy

CHINH SACH MOI TRUONG / ENVIRONMENTAL POLICY
QUAN LY NANG LUONG / ENERGY MANAGEMENT
e Bong deén tiét kiém dién dwoc st dung rong rii khip Ecolodge.

Energy-efficient light bulbs are used extensively throughout the Ecolodge.
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e Ngoai ra, thé chia khoa tir dwoc st dung dé tat dén khi khach roi khoi phong

In addition, magnetic key cards are used to switch lights off when guests leave the room.
e Nanglwong duoc theo doi va bdo cido hang thang
Energy is monitored and reported on a monthly basis.
e Phoi hop chdt ché véi chinh quyén va cong déng dia phwong dé tich hop cac quan diém dia
phuwong vao viéc ra quyét dinh bao vé méi treong.
We work closely with local government, authorities and local community in order to integrate local
perspectives into decision making regarding environmental protection.
e Thuc hién bat ky hanh dong can thiét nao d€ ngin chin moi hinh thitc giy 6 nhiém lam anh hwéng
dén moi treong tw nhién cia cw din dia phwong va chit lwong dich vu du lich dwoc cung cap.
To take any action needed in order to prevent any form of pollution that will affect the natural or
residential environment, or the quality of tourism services provided.
QUAN LY NGUON NU'O'C / WATER MANAGEMENT
e Bo loc nuéc tich hop véi voi nwéc dwoc str dung trong phong tim (ndm 2020).
Water efficient filters and mixing water taps are used in bathrooms (to come in 2020).
e Heé thong twdi tw dong dwgc st dung trong virdn vao nhirng gio nhiét d6 ha xudng (troi mat).
Automatic irrigation is employed in the gardens during cooler hours.
e Nudc xam dwoc xtr ly ddm bao dé str dung cho viéc tudi tiéu.
Water is recycled for secondary uses such as irrigation.
e Nuwdc dugce theo doi va bao cdo hang thang.
Water is monitored and reported on a monthly basis.
QUAN LY CHAT THAI RAN / SOLID WASTE MANAGEMENT
e Chudng t6i cam két han ché st dung cac sdn phdm dung mot lan.
We undertake efforts to limit the use of disposable products.
e Chung t6i dang ti€p tuc mé rong tai ché€ nhua, gidy, do go cii.
We strictly follow recycling programs of plastics, paper and wooden materials.
e Diuva m& di qua st dung dwgc thu thap dé tai ché va chuyén doi thanh diu diesel sinh hoc bdi
mot cong ty bén ngoai.
Used oil and fats are collected for recycling and converted to biodiesel by an external company.
CHAT LUONG KHONG KHI / AIR QUALITY
e Chung t6i tranh cac san phdm/ hoat dong giy 6 nhiém khong khi.
We avoid air polluting products.
e Chung tbi khuyén khich khach va nhin vién st dung phwong tién giao théng cong cong (xe buyt
dwa doén, xe dién).

We encourage the use of public transportation to guests and employees (shuttle bus, electric
vehicles).

MOI TRUONG THUNG LONG / VALLEY ENVIRONMENT
e T4 chirc hoat dong ngay lam sach moi truedong.

We organize ‘Clean-Up Day’ activities to help clean the environment.
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CANH QUAN & THIEN NHIEN / LANDSCAPE & NATURE

e Ap dung phwong phap canh tac hitu co va han ché st dung héa chét trong néng nghiép.
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Use of chemicals in gardening is limited and organic farming methods are applied.

e (Cay dia phwong dwgc trong rong rai trong veedon Ecolodge dé tiét kiém nuwérc.
Local trees are cultivated in the Ecolodge gardens in order to save water.

e Nhom Eco cta chung toéi phoi hop véi khach hang thwc hién viéc trong ciy va thdo dwoc dia
phuwong cing v&i cac hoat dong khac mét cach cé hé thong.
Our Eco Green Team in cooperation with guests performs systematic planting of local trees and
herbs along with other activities.

THONG TIN KHACH HANG / GUEST INFORMATION
e Khéch dwoc thong bao vé cach ho trg/ tiét kiém nuwdc (thé thong bao phong tim).
Guests are informed on how to support water management through a bathroom notification card.
e Thung rac tai ché dwoc cung cap cho khach nghi tai Ecolodge (vao nam 2020).
Recycling bins are made available to Ecolodge guests (to come in 2020).
e Chung t6i ho tro cac hoat dong moi treong nhu “Ngay méi treong thé gidi”.
We support environmental activities such as “World Environmental Day”.

e Mai Chau Ecolodge cung c4p thuc don phong phti vé 4m thuc truyén théng, biéu dién nhay sap,
am nhac dan tdc va cac hoat ddong hang ngay nham ton vinh truyén théng ca cdng dong ban dia.
Mai Chau Ecolodge offers an extensive menu of traditional cuisine, nightly dance performances,
tribal music, and daily activities that honour the traditions of indigenous communities.

e Gidi thiéu va t6 chirc cac hoat dong vé sinh thai trong tour du lich tré em.

ECO learning and activities in our kids’ tour.

GAN KET NHAN SU' / PERSONNEL INVOLVEMENT
e Nhan vién déng vai tro quan trong trong doéi ngii Ecolodge.
Employees play an important role through the Ecolodge’s Green Team.
e DOi ngii nhan vién cta ching t6i ddm nhan cac hoi thio va khéa dao tao vé moi treong hang nam.
Members of our staff undertake environmental seminars and training every year.
CHINH SACH THU MUA / PROCUREMENT POLICY
e Chung t6i 4p dung cic tiéu chi lién quan dén moi tredrng khi mua céng cu lam sach.
We apply environmental criteria when purchasing cleaning supplies.
e Thay thé nhwa bang loai gidy khong tiy trang trong mot s8 tai liéu in 4n.
Plastic has been replaced by unbleached paper in several applications.
e Chung t6i chon mua cac vat liéu va dung chung trong géi hang c6 kich thwéc 1on dé gidm thiéu
lwong chat thai.
We choose greater sized packages of purchased materials to reduce waste volume.
TAM NHIN TRACH NHIEM XA HOI / VISION OF SOCIAL RESPONSIBILITY
Mot s6 hanh dong ctia chiing t6i bao gom:
Some of our actions include:

e T4t ca chat thai hitu co dwgc U va str dung trong cac khu vuedn ctia ching toi.
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e Chung toi cung cip cho khach nhitng chai nwéc bang thiy tinh c6 thé tai sir dung.
We provide guests with reusable crystal water bottles.
e Nuwéc di qua xtr Iy dwoc dung dé lam vuon.
Treated water is used for horticulture.
e Strdung ta lanh va ti déng tiét kiém dién nang.
The use of energy efficient refrigerators and freezer.
e Hé théng chiéu sang tiét kiém nang lwong.
The use of energy efficient lighting.

e 70% luwgng rau dwoc trong tai ché ma khong st dung thudc trir su hodc phan bén thwong mai.
70% vegetables are grown on site without the use of pesticides or commercial fertilizer.

e Céacloai cAy trong vudn va tai cdnh quan chung dwgc bén phan bang phan tw nhién va phan chudng.
Gardens and landscaping are fertilised with natural compost and manure.

e Bang nhitng hanh dong than thién véi mdi trweong, Mai Chau Ecolodge c6 thé giam thiéu cac tac dong
1én moi trwdong sinh thai. Pau tw vao ning lwong sach nhw nang lwong mat trod va st dung deén tiét
kiém dién d€ dam bao cac ngudn tai nguyén ctia khu vure lan cin dwoc str dung mot cach hiéu qua.

By utilising eco-friendly practices, Mai Chau Ecolodge can minimise its ecological footprint.

Investment in clean energy such as solar power and energy saving lights ensures that nearby,
sustainable resources are utilised efficiently.

e Véisy am hiéu vé quy trinh xtr 1y chit thai, Mai Chau Ecolodge c6 thé dwa ra cac cach giai quyét, xir
ly nwére thai va rac thai hang ngay.

By understanding waste processes, Mai Chau Ecolodge can make informed decisions about how we
treat and dispose of wastewater and regular rubbish.

e Chuing t6i ludn nd luc gép phan phat trién mdt moéi truwdng vitng chic thong qua viéc truyén dat
nhitng nhin thirc vé moi tredng trong cac khda dao tao nhin vién. Tir d6 két hop véi gido duc sinh
thai tai cong dong dia phwong vé cac vin dé nhw loai bo rac, tai tao ning lwgng va trong ciy.

Efforts to continue growing a strong environmental conscience are made through training staff to be
environmentally aware. This is matched with the ecolodge’s educating of the local community on issues
such as litter removal, energy usage and tree planting.

e Mai Chau Ecolodge ludn c8 ging hét lIong bao vé moi truwedng thién nhién. Pay 1a noi dé cac chuyén
gia va cac t6 chirc phi chinh phi cé thé thdo ludn vé bao vé moi trweong, mé rong cac trai nghiém,
cudc hop va su kién vé kién thirc sinh thai.

Mai Chau Ecolodge stays devoted to the protection of our natural home and beyond. It serves as a
venue for experts and non-government organizations to discuss environmental protection, something
that the ecolodge extends to the public through eco-learning experiences, meetings and events.

e HO so sinh thai cung cip cu thé vé cac muc dau tw, quy trinh, tha tuc va ké hoach trong twong lai.
The publication of an ecological profile shares specifics on investments, processes, procedures and
future plans.

e Ké&hoach gidm 1,2% lwong khi thai carbon hang nam.

We plan to reduce our carbon emission by 1,2% year on year.
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