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CHINH SACH TUYEN DUNG
EMPLOYMENT POLICY
Mai Chau Ecolodge

M6t trong nhirng yéu to quan trong nhat gép phan lam nén sw thanh cong sudét 5 nam qua
cla chung t6i dé 1a nhitng nhan vién trung thanh va chuyén nghiép, nhitrng ngwoi khién ching toi
rat tw hao.

It is well known that one of the most stable pillars of our 5 years of success is our loyal and
professional employees, who we take great pride in.

Nhén vién cua chdng t6i chinh la tai san cta chung t6i va vi thé, Mai Chau Ecolodge cam
két bao vé nhan vién dia phwong v&i cac van dé vé nhan quyén. Chinh sich ctia ching toi rat
nghiém ngat, tudn thu cac gia tri va muc tiéu sau:

Our employees are our assets and for this reason, Mai Chau Ecolodge is committed to the
protection of local employees and human right issues. Our policy is strict and complies with the
following values and objectives:

e Chung tdi danh gia cao nhan vién ctia minh, ddi xir cong bang va ton trong ho, ddm bao rang
khong ai bi phan biét do6i xt, khdong phan biét tudi tac, gidi tinh, dan tdc, tén gido, vin hda,
diéu kién gia dinh, ton gido hodc khuyét tit.

We value our staff and treat them fairly and with respect, ensuring that no-one is

discriminated against, irrespective of age, sexuality, gender, ethnicity, religion, culture, family

condition, personal beliefs or disability.

e Chung to6i cip nhat tit cd nhitng sw d6i méi trong linh vuwc lao dong va thwong xuyén dao
tao cho nhén vién cia minh, tao cdm hing lam viéc trong sudt qua trinh ho cdng tac tai
Ecolodge cua ching t6i.

We follow with great interest all the latest developments in the labor sector and provide

continuous training to our employees from their induction and throughout their careers at

our Ecolodge.

e Chung toi tudn tha tit ca cac luat va quy dinh viéc lam hién hanh.
We comply with all applicable employment laws and regulations in our country.

e Chung t6i hd trg / wu tién tuyén dung nhan vién tir cong dong dia phuwong.
We support hiring staff from the local community.

e Chung toi lién tuc dao tao nhan vién cia minh vé cac cam két bén virng.
We continuously train our staff on our sustainability commitments.

e B0 phan nhan sy va doi ngli quan ly cta ching tdi cam két véi chinh sach “mé”, nhan moi
phan anh tlr phia ngwoi lao dong qua hom thu riéng.
Our HR department and our management team are committed to an “open” door policy.

e Nhén vién cta ching t6i dwoc khuyén khich thdo ludn véi chiing t6i vé bat ky van dé nao
nhw khiéu nai, phan nan, ... va dwgc coi nhw nhirng sw goép y, déng gop.

Our employees are encouraged to discuss with us any issues such as complaints, problems,
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worries as well as suggestions.

Ngoai ra: /Moreover:
e Ecolodge cé chinh sach an toan va sirc khée ro6 rang.
The Ecolodge has a clear health & safety policy.
e Kiém tra sirc khoe dinh ky cho nhan vién.
Periodic medical health check-ups for employees.
e Chd & mién phi dwgc cung cdp cho nhan vién néu duoc yéu cau.
Free accommodation is offered to employees if requested.
e (i dac biét cho ban be va gia dinh.
Special rates for friends and family accommodation.
e Bita trra mién phi va bira t6i dwoc cung cip cho tit ca nhan vién ciia ching toi.
Free lunch, and dinner is offered to all of our employees.
e Phat trién nhén vién lién tuc (vi du: cac khdéa hoc ngon ngir, cic khda hoc phat trién chuyén
mon vé khach san, nhan vién ctru ho va giam sat, v.v.).
Continual employee development (e.g. language courses, professional development courses for
hospitality, lifeguard & supervision courses, etc.)

e TA&t ca doi ngii nhan vién dwgc khuyén khich tham gia Cong doan nhan vién
All members of staff are encouraged to join the Ecolodge’s employees trade union.

e Té&t ca nhan vién ctia ching t6i déu dwgc tham gia bao hiém day da va cé hgp déng phap ly
theo luat phap Viét Nam.
All of our employees are fully insured and have a legal contract according to Vietnam
legislation.

Employee statistics

Thong ké nhan sy cia Mai Chau Ecolodge
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